
State of Arkansas
OFFICE OF STATE PROCUREMENT
1509 West Seventh Street. Room 300
Little Rock, Arkansas 72201-04222

501-324-9316

STATE CONTRACT EXTENSION

THIS IS A TERM CONTRACT ISSUED BY THE OFFICE OF STATE PROCUREMENT. THIS
IS NOT AUTHORITY TO SHIP. A SEPARATE PURCHASE ORDER WILL BE ISSUED.

THIS EXTENSION CONSTITUTES THE OFFERER'S KNOWLEDGE AND ACCEPTANCE
OF ALL TERMS AND CONDITIONS SET FORTH IN THE ORIGINAL BID DOCUMENT.

BUYER: RENEE GATES, CPPB

DESCRIPTION:

CONTRACT PERIOD:

CONTRACT/BID NO.: SP-02-0422

SOFTWARE

May 1, 2008 through May 1, 2009

THIS IS THE FINAL EXTENSION ON THIS CONTRACT.

DELIVERY REQUIREMENTS: 15 Days ARO, FOB Destination

INVOICE TO:
Address as Identified on Agency Purchase
Order

MANUFACTURER NAME & ADDRESS:
Software House International (SHI)
1250 Capital ofTexas Hwy., Bldg 11-300
Austin, Texas 78746

DELIVER TO:
Address as Identified on Agency Purchase
Order

CONTACT NAME: David Rounds
TELEPHONE NUNBER: 888-394-5232
MANUFACTURER NUMBER: 100000362
FEDERAL I.D. NUMBER: 22-3009648

BY:

~~,"liioC ~N~SA....S,OFFICE OF STATE PROCUREMENT

DATE:
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STATE OF ARKANSAS

Department.of Finance
and Administration

OFFICE OF STATE PROCUREMENT
J509 Welo1 S~venth ~:r\.';.!, S.uile 300

Linle ROCk, ,'\rkUlI,:>U:, ~22(J1-4222

!>hotH.:: ("Ii; 324-9316
Fa, I~':;U 1)24-')311

htlp:/lwww <.l:kdIlS8.."i.gov

COMMODITY: SOFTWARE LAR

RENEWAL; State Procurement Tracking NO: SP-02-0422

CONTRACTOR; Software House International (SHI)

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

The Office of State Procurement and above contractor agrees to extend contract SP-02-0422

for a period of approximately one year through May:, 2009. The original agreement, this

extension agreement, the laws of the State of Arkansas and State Contract SP-02-Q422

respectively constitute the entire agreement of ttle parties. All terms and conditions as stated in

/~>~~'1~-=::;<ab~ '"" e,,--,tf~-b= ~. ,,-" Renee Gates'::;!

t~:/cV: ~Yer/l c2{j!JJJ

~
Date rAJ~

Jenny hee DeSalvo
asp, T m Leader

~ If, )6(J'K
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OFFICIAL BID PRICE SHEET
PUBLISHER - Trend Micro MATERIAl #10112196

DISCOUNT PERCENTAGES FOR SOFTWARE

Master Agreement Number: State of Arkansas Agreement

Categories I
Bid Discount

level
-

InterScan: 30%

eManager: 30%
..~ _. I !

ScanMall: 30%

ServerProtect: 3G%,

OfflceScan: 30%
.

NeaTSulte , 30%
.!

PC-cillin: 3G%

Disks & ,
Documentation:

3G%

Trend Micro Reseller Reauirements;(Provide sample of following Reports.}
These reports are required of the lAR from the Publishe-. These are mandatory reports. Fa,lure to prOVide
sample reports could cause the bid to be rejected.

Reports required for Trend Micro are oulJin<>d in the Corporate License Agreement in seelion
3a,3b.4b.5c,6a,6b.

1) Section 3a -Initial Delivery
2) Section 3b - Ordering An Increase In The Maximum Numoer andlor Addlt,onal

Doc Sets and Disk Sets
3) Section 4b - Renewal Maintenance
4) Section 5c - Effect ofTerminaboniExpirali01
5) Section 6a - Payment to Aulhonzed Reseller and Customer
6) Section 6b - Change in AuttioC/zed Reseller

DIS and OSP Procurement Reports Required: (Provide sample of follOWing Reports.l
1) Quarterly Use Report of all Orders

a. Sorted by Customer
b. Sorted by Product

2) Monthly Billing Reports of all Orders
a. Invoices sent scrted t>y Customer
o. Account Status of all Customers

Frequency of publishing publisher catalog: monthy

Delivery: 7 calendar days after receipt of order

Letter of Reseller Certification from Trend Micro attached. Yes
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SP-02-D422
OFFICIAL BID PRICE SHEET

PUBLISHER - Symantec MATERIAL #10112196

2

DISCOUNT PE::RCENTAGES FOR SOFTWARE

Master Agreement Number: STA01:1202

CATAGORIES:

Symantec AntiVirus 40% ISolution
Norton Antivirus Solution 40%

-

Crossgrade 40%

-
NAV

I
40%

I

Disks & Documentation I O%-~

Symantec Reseller Reguirements:{Provlde sample of follQwing ReDorts.l
These reports are req uired of the LAR from the Publisher. These are mandatory reports. Failure to provide
sample reports could cause the bid to be rejected.

Reports required for Symantecare outlined in the Corporate License Agreement in section 5
1) Sec~on 5 -license Fee
2) As outlined in the Symantec Reseller Agreement.

Reseller agrees to furnish Symantec with weekly "sell through", "in 1ransit" and inventory nuroters each
Monday by 5:00 p.m. (except holidays). In add ilion, Reseller agrees to furnish Symanlec With a total
monthly "sell through" report in an electronic format ,:ascii or such other format as IS requested bv
Symantec) sI10wing the names and <:ip codes of each customer by product, to whom a Symantec ProClLlct
was shipped duling the month and with the same Information provided for any returns. ThiS report IS due
no laler than the 10" day of the month following such month.

OIS and asp Procurement Report Requlrements:IProvidGMmple of following Reportsj

1) Quarterly Use Report of all Orders
a. Sorted by Customer
b. Sorted by Product

2) Monthly Billing Reports of all Orders
a. Sorted by CuslDmer
b. Sorted by Product

. Frequency of publishing publiAher catalog: Monthly

Delivery: 5 calendar days after receipt of order.

Letter of Reseller Certification from Symantec attached. :!!!
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OFFICIAL BID PRICE SHEET

PUBLISHER - Network Associates MATERIAL #10112194

DISCOUNT PERCENTAGES FOR SOFTWARE

Master Agreement Number: STARK2001.Q1MDP

CATAGORIES,

Active Virus 13%
Defense: ,

Active Virus Scan: I 13%
EPolicy 13%
Orchestrator:

1
VlrusScan Thin 13%
Client:
VirusScan Wireless: 13").
Total Virus 13%
Defense:
WebShield: 13%

I
GroupShield 13%

ISecurltv:
VirusScan Security: 13% I
NetShhtld: 13% I

~ J
Virex: 13%

I

VirusSCan for OS/2: 13%
Cisks&

I,

10%
Documentation:

~--

Reporting Reguir!menls: (Provide sample of the following Reports.l
These reports are required of the LAR from the Publisher. These are mandatory reports Failure to provlae
sample reports could cause the bid to be rejected~

1)Quarterly Report of all SubSGription Orders
c, Sorted by Customer
d~ Sorted by Product

2)Quarterly Report of all Pe~petualOrders
e. Sorted by Customer
f. Sorted by Product

3)Monthly SilUng Reports of all Orders
g. Invoices sent sorted by Customer
h. Account Status of Perpetual Customers
I Account Status of SubSCription Customers

Frequency of publishing publisher catalog: 3 months

Delivery: 7 calendar days after receipt of order.

Letter of Resa/ler Certification from Network A$SOclates attached_ Yes
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OFFICIAL BID PRICE SHEET
PUBLISHER - Corel MATERIAl.. #10112193

P J
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DISCOUNT PERCENTAGES FOR SOflWARE

Master Agreement Number:
CLPUA-NA·SC·100039
CLPUA.NA-SA-100039
CATAGOR!£S:

CLPFA-NA-SC-100293
CLPUA-NA·SA-100293

Corel GraPhics: 10%
Corel Business 12%
ADPlications:
Disks & DOCl.lmentation: 5%

-----.1
~-I

,

DISCOUNT PERCENTAGES FOR TRAINING

, Cateaorv ·_Jo_off Retail

~O;;n""in"'e'_;T':'ra~in"'in"'lg"--------------~. 1-__.. __ ---;:NN;:,;AA'-----\
CD TrainIng t

r.:lns=-:'tru=c"'to"'r"!LelL.-a-;d'""T=-r-aio-n7in-g---------~j-- ---- ------.--- - . -;;50"'·"'~-----j

Corel Renller Reguirements:(Provide sample of following Reportsl
These reports are required of the LAR from the Publisher These are mandatory reports. Failure to proy de
sample reports could cause the bid to be rejected.

Reports required for this publiSher are outlined in the ClP Universal Combined Master Agreement"
sections; 4.1, 4.2, 4.3 and 7.3

1) Section 4.1 - Monthly Reports of all Universal Orders
2) Seotion 4.2 - Fonn of Reports for all Umversal Orders
3) Section 4.3 - Customer Profile Reports
4) Section 7.3 - Tennination or Exptation Reports

Forms reqUired by this publisher are outlined in the ClP UnlVersaJ Combined Master Agreement In

Schedule "I" and Schedule "J".

Reports required for this publisher are outlined in the CLP Freedom Combined Master Agreement In
sections; 4.1, 4.2, 4.3,4.3.1,4.3.2,7.1.1 and 7.1.2

1) Section 4.1 - leller of Certifical,on
2) Section 4.2 - Authorizecf User Profile Form
3) Section 4.3 - Annual CertificatIon Form
4) Section 7.1 - Term and TermlnatiJn

Forms reqUired by thiS pUblisher are outlined in the ClP Freecom Combined Masler Agreement In
Appendix "A" and Appendix "B".

DIS and OSP Procurement Report Reguiremenl!:(Provide sample of following Reportsl

1) Quarterly Report of all Freedom Orders
Sorted by Customer

2) Quarterly Report of all Universal Orcers
Sorted by Customer

3) Monthly Billing Reports of all Orders
a. Invoices sent sorted by C'Js1omer
b. Account Status of Freedom Customers
c. Account Status of AI. Unl'Jersaf Customers

Frequency of publishin 9 publisher catalog: monthy

Delivery: 7 calendar days after receipt of order.

Letter of ReBetler Certification from Corel attached. Yes
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OFFICIAL BID PRICE SHEET
PUBLISHER - Microsoft MATERIAL #10103055

pf3

5

DISCOUNT PERCENTAGES FOR SOFTWARE

Master Agreement Numbers;
Stale & Local- 01556182
Education - 015561&4

CATAGORIE5;

Application Pool:

Servor Pool:

Systems Pool;
Disks &
Documentation:

I 16.7%

16.7%

16.7%
5%

DISCOUNT PERCENTAGES FOR TRAINING

Cateaorv
~~"""~,...-:-::-- ~----------~Online Training

CD Training
Instructor lead Training

__ .. 0/; off .R~",et=:a""i1_--1
~~'-------- 35%

-3~5;;;o/c;7.---i

50%

Microsoft Resell.. Reguiremenb:(Provlde sample of following ReoortJ\
These reports are reqUired of the LAR from the Publisher. These are mandatory reports. Failure to pi oVlde
sample reports could cause the bid to be rejected.

1} As out lined in the Microsoft Reseller Agreement

DIS and OSP Procurement Report Regulrements:/Provide sample of folloWing Reportsl

1) Quarterly Report of all Select: L.SA, L&SA, ADV Orders
a. Sorted by Customer
b. Sorted by Product

2) Monthly Billing RepolU of all Orders
d. Invoices sent sorted by Customer
e. Account Status of Enterprise Customers
f. Account Status of All Software Assurance Customers

Frequency of pUblishing publisher calalog: monthly

Delivery: 5 calendar days after receipt of order.

Letter of Reseller Certification from Microsoft attached. Yes

Special Note: Tne Microsoft Select Master Agreement 5.0 wl:1 be changing!othe Select 60 Agreement in
July, 2002. LAR must agree to provide all Microsoft neqUired billing, invoicing & repcrong reqUirements for
the new Master Agreement
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OFFICIAL BID PRICE SHEET
PUBLISHER - Oracle MATERIAL #10112192

p r

6

DISCOUNT PERCENTAGES FOR SOFTWARE

Master Agreement Number; State of Arkaneas Corporate Agreement

CATAGORIES:

Database Products: 26%
Integration 26%

~
Products:
Rdb PrOdUcts: 26%

Applications: 26%

Application 26%
Technologies:
Vertical 26%
Aoolications: -
Disks & 0%
DocumentatIon: . -I

DISCOUNT PERCENTAGES FOR TRAINING

ICategory I
Online Trainin
CO Training 1· .

,-,Il:.::n:::s",tr;;:u;;:ct=o"-r-=L",e",a=d-,T.:.:ra",i,,,n.::.in39,--~~~~~~~~~~~~~~~~~_:I_.- __ =.---------
% off Retail

35%
35%
20%

Reporting RequIrement!!: (Provide sample of the following Reports.1
These reports are reqwed of the LAR from the Pubfisher These are mandatory reports Fail;jre to prOVide
sample reports COLJld cause the bid to be rejected.

1) Quarterly Report of all Arkansas Orders
a. Sorted by Customer
b. Sorted by ProdLJct

2) Quarterly Report of all Arkansas Orders
a Sorted by Customer
b. Sorted by Prod uct

3) Monthly Billing Reports of aU Orders
a. Invoices sent sorted by Customer
b. AccoLJnt Status of Customers
c. Account Status of All Customers

Frequency of publishing publisher catalog: monthly on the 15th
•

Delivery: 7 calendar days after receipt of order.

Letter of Reseller Certification from Oracle attached. Yes
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OFFICIAL BID PRICE SHEET
PUBLISHER -IBM MATERIAL #10112191

po

7

DISCOUNT PERCENTAGES FOR SOFTWARE

Passport Advantage Number: PA38542

CATAGORIES:

OB2: 6% 1,
Tivoli:

. ~."

6%

Content 6%
Management:
MQ Series: 6%

SecureWay: 6% ,

lotus: 6%

WebSphere: 6%

--
VisualAge: 6%

Disks & 10%
Documentation: I

DISCOUNT PERCENTAGES FOR TRAIMNG

Category
Online Traininll .-
CD Trainlna

I Instructor Lead Training
.•

.. -_.-

__________ % off ..,R7et"'a"'i1_-----i
35%
35%----
N/A

Reporting Reguirements: (Provide sample of the following Reports.)
These reports are required of the LAR from the Publisher. These are mandatory reports. Failure to prc"de
sample reports could cause the bid to be rejected.

1) Quarterly Report of all Passport Advantage Orders
a. Sorted by Customer
b. Sortoo by Product

2) Monthly Billing Reports of all Orders
c. Invoices sent sorted by Customer
d. Account Status of Passport Advantage Customer~

e. Account Status of All Passport Advantage Customers

Frequency of publishing publisher catalog: monthly

Delivery: 7 calendar days after receipt of order.

Letter of Reseller Certification from IBM attached. Yes



CONTRACT EXTENSION TERMS AND CONDITIONS

1. GENERAL: All terms and conditions stated in the invitation for bid govern this contract.

2. PRICES: Prices are firm and not subject to escalation, unless otherwise specified in the invitation
for bid.

3. DISCOUNTS: All cash discounts offered will be taken if earned.

4. TAXES: Most state agencies must pay state sales tax. Before billing, the contractor should contact
the ordering agency to find out if that agency must pay sales tax. Itemize state sales tax when
applicable on invoices.

5. BRAND NAME REFERENCES: The contractor guarantees that the commodity delivered is the
same as specified in the bid.

6. GUARANTY: All items delivered are to be newly manufactured, in first- class condition, latest
model and design, including, where applicable, containers suitable for shipment and storage unless
otherwise indicated in the bid invitation. The contractor guarantees that everything furnished
hereunder will be free from defects in design, workmanship, and material; that if sold by drawing,
sample or specification, it will conform thereto and will serve the function for which furnished. The
contractor further guarantees that if the items furnished hereunder are to be installed by the
contractor, such items will function properly when installed. The contractor also guarantees that all
applicable laws have been complied with relating to construction, packaging, labeling, and
registration. The contractor's obligations under this paragraph shall survive for a period of one year
from the date of delivery, unless otherwise specified in the invitation for bid.

7. AWARD: This contract award does not authorize shipment. Shipment against this contract is
authorized by the receipt of a purchase order from the ordering agency. A written purchase order
mailed or otherwise furnished to the contractor results in a binding obligation without further action by
either party.

8. DELIVERY: The term of the contract is shown on the face of the contract award. The contractor is
required to supply the state's needs during this term. The number of days required to place the
commodity in the receiving agency's designated location under normal conditions is also shown.
Consistent failure to meet delivery without a valid reason may cause removal from the bidders' list or
suspension of eligibility for award.

9. BACK ORDERS OR DELAY IN DELIVERY: Back orders or failure to deliver within the time
required may be default of the contract. The contractor must give written notice to the Office of State
Procurement and ordering agency of the reason and the expected delivery date. If the reason is not
acceptable, the contractor is in default. The Office of State Procurement has the right to extend
delivery if reasons appear valid. If the date is not acceptable, the agency may buy elsewhere.



1O.DELIVERY REQUIREMENTS: No substitutions or cancellations are permitted without written
approval of the Office of State Procurement. Delivery shall be made during agency work hours only,
8:00 a.m. to 4:30 p.m., unless prior approval for other delivery has been obtained from the agency.
Packing memoranda shall be enclosed with each shipment.

11.STORAGE: The ordering agency is responsible for storage if the contractor delivers within the
time required and the agency cannot accept delivery.

12DEFAULT: All commodities furnished will be subject to inspection and acceptance of the ordering
agency after delivery. Default in promised delivery or failure to meet specifications authorizes the
Office of State Procurement to cancel this contract or any portion of same and reasonably purchase
commodities elsewhere and charge full increase, if any, in cost and handling to the defaulting
contractor.

13VARIATION IN QUANTITY: The state assumes no liability for commodities produced, processed
or shipped in excess of the amount specified herein.

14.INVOICING: The contractor shall submit an original and two copies of an itemized invoice
showing the bid number and purchase request number when itemized in the invitation for bid.
Invoices must be sent to "Invoice to" point shown on the purchase order.

15.STATE PROPERTY: Any specifications, drawing, technical information, dies, cuts, negatives,
positives, data or any other commodity furnished to the contractor hereunder or in contemplation
hereof or developed by the contractor for the use hereunder shall remain property of the state, be
kept confidential, be used only as expressly authorized, and be returned at the contractor's expense
to the F.O.B. point, properly identifying what is being returned.

16.ASSIGNMENT: This contract is not assignable nor the duties hereunder delegable by either party
without the written consent of the other party to the contract.

17.0THER REMEDIES: In addition to the remedies outlined herein, the contractor and the state
have the right to pursue any other remedy permitted by law or in equity.

18.LACK OF FUNDS: The state may cancel this contract to the extent funds are no longer legally
available for expenditures under this contract. Any delivered but unpaid for goods will be returned in
normal condition to the contractor by the state. If the state is unable to return the commodities in
normal condition and there are no funds legally available to pay for the goods, the contractor may file
a claim with the Arkansas Claims Commission. If the contractor has provided services and there are
no longer funds legally available to pay for the services, the contractor may file a claim.

19.QUANTITIES: The state may order more or less than the estimated quantity in the invitation for
bid.

20DISCLOSURE: Failure to make any disclosure required by the Governor's Executive Order 98-04,
or any violation of any rule, regulation, or policy adopted pursuant to that order, shall be a material
breach of the terms of this contract. Any contractor, whether an individual or entity, who fails to make
the required disclosure or who violates any rule, regulation, or policy shall be subject to all legal
remedies available to the agency.


