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Interest-Free Loans Available to Child Care Businesses

To help small businesses pay off existing debt, the U.S. Small 
Business Administration is offering financial assistance through 
its America’s Recovery Capital (ARC) Loan Program.  This 
temporary program, funded through federal stimulus dollars, 
offers eligible businesses the ability to apply for up to $35,000 
to be disbursed over a maximum of six months.  Funds are 
to be used to make monthly payments on existing debt, which 
may include mortgages, secured and unsecured loans, lines of 
credit and credit cards if the debt was used for eligible business 
purposes. Repayment is deferred for 12 months.  To be eligible, 
a business must be for-profit and already established (no 
start-up businesses), the owner must have financial statements 
demonstrating the business was profitable in one of the past 
two years and the owner must be able to project sufficient cash 
flow to meet current and future loan payments over a two-year 
period from loan approval.  Loan applications will be accepted 
as long as funding is available or until September 30, 2010, 
whichever comes first.  Interested providers can find more 
information and application instructions at http://www.sba.gov/
recovery/arcloanprogram/index.html.  

Business Technical Assistance Available

If you are struggling or need help with any administrative issue, 
technical assistance is available.  Specialists will provide face-to-
face consultations to child care directors and administrators on 
a variety of business-related issues, including budgets, financial 
statements, accounting practices, office organization, staffing 
patterns, human resources policies, risk management and staff 
qualifications.  This assistance is available free of charge to 
licensed providers in Arkansas.   If you are interested, call ASU 
Childhood Services at 870-972-3055 or 501-660-1011.  You 
may also download a consultation request form at http://www2.
astate.edu/a/chs/chsdownloads/DirectorConsultationRequest.
pdf.  

Paul Lazenby
Project Program Manager
ASU Childhood Services
plazenby@astate.edu
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www.arkansas.gov/dhs
Serving more than one million Arkansans each year

Division of Child Care 
and Early Childhood Education

P.O.  Box 1437, Slot S-140 · Little Rock, AR 72203-1437
501-682-4891· Fax: 501-682-2317 · TDD: 501-682-1550

January 26, 2010

Licensed and Registered Child Care Providers

Re: Update on State Laws Affecting Kindergarten and Pre-K Enrollment Dates

Dear Child Care Provider:

Act 29 and Act 426 address the enrollment ages of children in kindergarten and pre-K child care 
programs in Arkansas.  The purpose of these acts is to ensure that the enrollment age of children 
in kindergarten and pre-K programs is consistent with the enrollment criteria for entry into public 
schools. The following information summarizes these requirements.

Act 29 affects Kindergarten enrollment dates

• For 2010/2011 school year, a child must be 5 on or before August 15, 2010 

• A child who will be 5 no later than September 15 and who attended a state-approved 
institution (state quality accredited) during 2008/2009 as a three year old and 
2009/2010 as a four year old for at least 100 days may enroll in kindergarten     

• Additionally, this date will move the 2011/12 school year to August 1 which can have 
implications for early childhood programs enrolling children in the upcoming school year   

Act 426 affects pre-kindergarten enrollment

For 2010/2011 school year, 

• A child may enter a pre-k program for children three years of age, if the child will attain 
three on or before August 1, 2010.  

• A child may enter a pre-k program for children four years of age, if the child will attain 
four on or before August 1, 2010. 

Information on these Acts can also be viewed on the Division’s web site at:

www.arkansas.gov/childcare/news.html

Please contact your Child Care Licensing Specialist or call the Division’s Central Office number,
501-682-8590, if you have any questions.

Sincerely,

David Griffin, Associate Director
Licensing and Accreditation
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To:  DHS 9800 Agreement Participants 

From:  DHS Division of Child Care and Early Childhood Education 
  Family Support Unit 

Date:   January 27, 2010 

Re:  Telephone Billing Discontinuance  

In our ongoing efforts to streamline the Child Care Participant billing process, the Division of 
Childcare and Early Childhood Education (DCCECE) will discontinue telephone billing for voucher 
reimbursement.  Effective June 30, 2010, DHS 9800 agreement participants will no longer be 
able to use telephone billing for voucher reimbursement.  All DHS 9800 agreement participants 
will be required to bill on-line via the Child Care Billing website.  Training opportunities for on-
line billing will be provided as needed.  For more information regarding on-line billing and/or 
training for on-line billing, please call 501-682-8947 or 1-800-322-8176.  Thank you in advance 
for your support as we make this transition. 

Sincerely, 

 

Ivory Daniels 

DCCECE Family Support Program Manager  

Notices to all providers!
Due to the rising costs of printing and postage and our move toward becoming paperless, we are no 
longer going to be printing and mailing the newsletter.  

As of July 1, 2010, newsletters will be available on-line only.  Newsletters will be available via our web 
site at www.arkansas.gov/childcare.  We will be setting up a voluntary e-mail subscription for those who 
would like to be notified when the newsletter is available online.    More information about signing up for 
these notifications will be available at a later date.

Holiday Billing Correction
The newsletter for January & February 2010 listed allowable holiday billing days.  President’s Day 
February 15th was inadvertently left off this list.  Providers are entitled to bill for reimbursement if the 
facility was closed this day.  

If you would have normally been closed but opened your facility as a result of this date being omitted, 
please contact Michael Saxby, Compliance Unit Administrator at 501-682-8584.
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Dear Provider,

Are your parents involved with the programs in your facility?  Do you encourage parents to be involved?  
Parental involvement leads to greater success in school.  In addition to helping their children learn, 
having parents involved with your programs increases your ability to obtain signatures for attendance 
records as required by your voucher agreement.

A few friendly reminders of some important tips to remember during the year of 2010!

Each provider signed an agreement to participate in the Child Care System, the provider’s responsibili-
ties and assurances were set forth in this document. All state and federal regulations must be met. 

• The Provider agrees to retain all books, records, and other documents relating to expenditures, 
services rendered, or individuals served under this Agreement for five (5) years from the date 
this Agreement expires. If an audit or investigation is pending at the end of the five year period, 
information shall be retained until resolution of the audit, investigation, or any issues, disputes 
or appeals raised by or resulting from the audit or investigation. Any person authorized by DHS 
will have full access to these materials during this period.

• The Provider agrees to document and maintain attendance records for a period of five years. 
Attendance records must include the child's name, dates child was present or absent, time 
of arrival and departure; signature of parent, guardian or authorized representative verifying 
accuracy of attendance records (on a daily or weekly basis) and signature of staff person. 
Attendance records must reconcile with billing records. Provider must use a DHS approved 
attendance form. The Providers will be responsible for making additional copies of the attendance 
form. No exception will be allowed, except electronic attendance records as approved by DHS. 
If attendance records with parent, guardian or authorized representative verification are not 
available, DHS will consider the payment in question to be an overpayment. The approved DHS 
attendance forms are available on www.arkansas.gov/childcare/familysupport.html.

• The Provider will maintain all client records in a confidential manner. Upon request, access to 
Provider records will be made available to DHS employees; DHS designated agents, or any 
agency of state or federal government for purposes of auditing or any other reason connected 
with DHS service programs. When needed to verify the Provider’s cost allocation of non-
duplication of payment, the Provider will make statistical records on expenditures charged to 
other funding sources available. The Provider may require official identification prior to allowing 
records access. This restriction does not apply to disclosures made with the informed, written 
consent of the client. If the client is not an adult, the client's parent, custodian, or guardian may 
consent on the client's behalf. If the client is an adult, but has been declared incompetent by a 
probate court, the client's guardian may consent on the client's behalf.

Spring Break for the Little Rock and Pulaski County School District is March 22nd thru 26th, 2010. 
Spring Break is also considered in cases the case head is a full time student who would in the past 
not receive services for this break in classes. DHS will now key child care for Spring Break for full time 
students for no more than (5) days; which will have to be billed as absentee days if the child does not 
attend the facility. DHS will not pay if the child care facility is closed for Spring Break.       

Friendly Compliance Reminders



6

Better Beginnings:  
Mapping Your Journey 

Maps are designed to assist you in reaching your desired 
destination.  They provide a concrete plan to travel from point A 
to point B.  We seldom use a map without a destination in mind.  
We use maps when planning our journey and often consult 
them en route to ensure we are on the correct course.  

As a state, we have decided that every child deserves our best.  
We have embarked on the journey to improve quality. How do 
we travel from where we are now to where we want to be?  We 
use a map.  

The wonderful thing about maps is that they allow us to individualize our journeys.  You and your 
friends can leave from different places, take different paths, and yet arrive at the same place.  Better 
Beginnings consists of a set of three maps to guide our journey.  Each of these maps offers multiple 
routes for enhancing the quality of your facility.  

For more information, go to www.arbetterbeginnings.com. 

• Environment rating tools (environment rating scales and the Youth Program Quality Assessment):  
We can use these tools to help us support children’s learning and development.  

• Better Beginnings requirements:  Better Beginnings includes requirements related to administrator 
and staff qualifications and professional development, the learning environment, and child health 
and development. 

• Program Administration Scale and Business Administration Scale:  The Program Administration 
Scale ((PAS) measures leadership and management practices in center-based and school-age 
facilities.  The Business Administration Scale (BAS) assesses business practices in family child 
care facilities.

Whether you are already a Quality Approved facility or just beginning on the journey, the PAS and the 
BAS are designed to allow you to chart your own course, at your own pace.  These tools can be used 
for self-assessment, to create program goals and improvement plans, and to review program policies 
and procedures.  

“PAS Basics” is a four-hour workshop designed to introduce administrators to the Program Administration 
Scale and support them in its use.  

“BAS Basics” is a four-hour workshop for family child care providers that will introduce them to the 
Business Administration Scale and support them in using it.  

Information on upcoming trainings is available at www.professionalregistry.astate.edu.
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Look for Changes in the Division of Child Care 
and Early Childhood Education Grant Programs!!
As Better Beginnings rolls out (July 1, 2010!) all grant programs in the Division will have a new look and 
a new name!

Effective April 1, 2010, the Enhancement Grant, Quality Approval Grants, CPR Grants, CDA Scholar-
ships and CDA Assessment grants will no longer exist.  No new applications for any of these grant 
programs will be processed after March 31, 2010.  The last Enhancement Grant cycle will end on March 
20, 2010.

But, starting on July 1, 2010 with Better Beginnings, a new Incentive Grant will be available to all 
programs participating in the Better Beginnings system.  Upon being certified as meeting one of the 
three levels within Better Beginnings, a program will have the opportunity to apply for an Incentive 
Grant.  This grant will be more flexible than the previous grant programs.  A director/owner or family 
child care provider has the opportunity to select from a menu of items to support transitioning a program 
in their move towards higher levels (or maintaining a level) within Better Beginnings.

The Menu of Incentives will be broad and may include expenditures in the following areas:

1. Improvement of ERS/YPQA or PAS/BAS ratings based on self assessment, an administrative review 
or a Summary Report from an evaluator.

2. Professional Development Activities to meet the Better Beginnings staff education and training 
standards.  This may include bonuses for completion of course work, a career service award, scholar-
ships for CDA, CPR training, hiring of substitutes to provide teacher planning time, and other costs 
associated with meeting staff requirements.

3. Stipends to support additional benefits for staff which could include basic health or supplemental 
insurance, uniforms, pay for vacation/sick days or assistance in paying for child care for a staff member’s 
own child.

4. Family and Community Involvement activities to support parental engagement and offer events and 
activities to support and strengthen their knowledge of high quality care for young children.

5. Other---those items not included anywhere else that you can justify as needed for program improve-
ment.

The new Better Beginnings Incentive Grants are another way to empower directors and family child 
care providers to plan strategically and intentionally as they work toward raising the standards of quality 
in their programs.

Additional information will be available @ 
www.arkansas.gov/childcare and www.arbetterbeginnings.com 
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Promoting Caring Neighbors Everywhere                                  Please visit www.fci.org/neighbor for details. 



 

“Imagine what our real neighborhoods would be 
like if each of us offered as a matter of course, just 
one kind word to another person. One kind word has 
a wonderful way of turning into many.” 

--Fred Rogers 
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Dates: Tuesday,  April 27, 2010    Time: 9:30 a.m. 
  (another performance will be added if interest warrants) 
    Length:  Approximately  1 hour     
  Independence Hall, UACCB, Batesville, Arkansas  
 

And:  Wednesday,  April 28, 2010 Time: 11:30 a.m.  
  Length:  Approximately 1 hour 
  Benson Auditorium, Harding University,    
   Searcy, Arkansas 
 

Admission:   $4.00 per person (children and adult) 
 

Grades:   Preschool (3-5 years) — Second Grade 
 

Parking:   Bus parking available 
 

Reservations:  Begin taking reservations January 19th.  
Reservations may be changed until April 9, 2010.   

Invoices will be mailed by April 16, 2010. 
Seating is limited.   

For ticket information and reservations call  
1-800-737-2237 or in Batesville 870-793-5233. 

Sponsored by:  Harding University’s Family and Consumer Science Department  
 UACCB Early Childhood Department ~Wal-Mart Foundation  

WRPDD’s Child Care Food Program and of Northcentral Arkansas

Music, Movement, Singing, Laughing and More! 

   Eleventh Annual Spring Concert 
Are You Ready For A Field Trip?  
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Saturday, April 10, 2010
The Jones Center
Springdale, AR

8:00 a.m. – 4:00 p.m.

The Early Childhood Initiatives Center is proud to present:

Elizabeth Montero-Cefalo,
National Speaker

Managing ADHD and Other 
Difficult Behaviors with 
Conscious Discipline®

As a trainer, Elizabeth assists teachers 
and administrators in deepening their 
understanding of Conscious Discipline 
and adapting it to working with the special 
needs population. As a coach, she guides 
teachers through a manageable, step-by-step 
process of internalizing the skills and powers 
of Conscious Discipline. Elizabeth is committed 
to finding ways to connect with all children, 
especially the most difficult.

Conference registration forms will
be available after February 1 at
www.nwachildcare.org.

A nominal registration fee will be 
listed on the registration form.

•No additional fee 

• No tickets are required

• Repeat session offered to 
accommodate all 
professionals

8:00 – 9:30 a.m.
9:45 – 11:15 a.m.
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“MONEY MATTERS" 

Financing and Fund Raising Strategies for Child Care Facilities
2010 SPRING Training Schedule

Staff of White River Planning and Development District (WRPDD) and 
CHILDREN of Northcentral Arkansas 

1-800-737-2237
Participants may attend both sessions (Part I or Part II) or they may be taken individually.  
Part I: A two hour training - Topics include:  

Fundraising Strategies for Child Care Programs – “Where the Bucks Are.”  and
Grants Available through the Division of Child Care and Early Childhood Education.  

This session is appropriate for Family Child Care providers and any Center staff member who may be involved in 
fundraising or grant writing. 
Part II:   A four hour training - Topics include:

Fishing for Dollars in Philanthropic Waters 
Becoming a Non-Profit – The Good, the Bad, and the Ugly
Overview and Tips for Child Care Programs in the Grant Seeking Process

This session is appropriate for any child care program staff member who may be interested in learning more about 
grant writing techniques and becoming a Non-Profit Entity.

City Location Date Time

SPRINGDALE
Part I

The Jones Center
Memphis Room - 228
922 E. Emma Avenue

Tuesday
March 16, 2010

6:00—8:00 p.m.

SPRINGDALE
Part II

The Jones Center
Memphis Room - 228
922 E. Emma Avenue

Wednesday
March 17, 2010 8:30 a.m.—1:00p.m.

MOUNTAIN 
HOME
Part I

First Baptist Church
Lower Fireside Room
400 Club Boulevard

Monday
March 22, 2010

6:00—8:00 p.m.

MOUNTAIN 
HOME
Part II

First Baptist Church
Lower Fireside Room
400 Club Boulevard

Tuesday
March 23, 2010

8:30 a.m.—1:00 .m.

CLARKSVILLE
Part I

University of the Ozarks
Community Room – Walker Hall

415 N. College Avenue

Tuesday
April 13, 2010

6:00—8:00 p.m.

CLARKSVILLE
Part II

University of the Ozarks
Community Room – Walker Hall

415 N. College Avenue

Wednesday
April 14, 2010

8:30 a.m.—1:00p.m.

CONTACT CHILDREN OF NORTHCENTRAL ARKANSAS FOR MORE LOCATIONS SCHEDULED IN MAY AND JUNE 
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Special Nutrition Update
The Special Nutrition programs has a new web site!

Please visit the address below and update your browser
https://dhs.arkansas.gov/dccece/snp

We also have two new employees, James Utley is working with the Child and Adult Care Food Program 
(CACFP) as a Child Care Service Specialist and Gladys King has accepted a full time position with 
the National School Lunch Program (NSLP) and the Summer Food Service Program (SFSP) as an 
Administrative Specialist  III. Vickie Stewart, Child Care Service Specialist, is now working for the Child 
and Adult Care Food Program and Diedra Bolden, Child Care Service Specialist, is working for the 
National School Lunch Program. 

Some CACFP staff along with Curtis Curry, Administrator of the Special Nutrition Programs are preparing 
to travel to Charleston, South Carolina to attend the 2010 CACFP National Professional Association 
Conference, April 12-14. Our Summer Food Service Program (SFSP) is getting ready to kick off. We 
have town hall meeting and trainings scheduled. Hundreds of recruiting letters have been mailed out. 
We are looking forward to a  busy summer. The Special Nutrition Programs will be involved in President 
Obama’s plan to serve more kids through our programs and also help implement our First Lady’s, 
Michelle Obama, campaign  to alleviate Childhood obesity .

Congratulations! 
To Early Head Start grantees in Arkansas.  

The following agencies will be expanding services for pregnant women, infants and toddlers with 
American Recovery and Reinvestment Act funding through the Office of Head Start.  The cities listed 
are the headquarters of the agency and not necessarily where the Early Head Start slots will be placed 
in the agency’s service area.  

The Division of Child Care and Early Childhood Education looks forward to working with these agencies 
as they improve the quality of infant and toddler care in Arkansas.

Families and Children Together, Inc./El Dorado  – 88 slots
University of Arkansas Medical Sciences/Little Rock – 48 slots
Economic Opportunity Agency of Washington County/Fayetteville – 32 slots
Mississippi County Arkansas Economic Opportunity Commission/Blytheville – 152 slots
Child Development, Inc./Russellville – 76 slots
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ARKANSAS CHILDREN’S WEEK
OUTSTANDING EARLY CHILDHOOD PROFESSIONAL 2010

NOMINATION FORM

I: NOMINEE INFORMATION

Name:

Address:

City: State: ZIP:

Phone: Email:

Please indicate the area(s) of expertise:

Caregiver/Teacher

Director/Administrator

Childcare Home

Home Based Educator

Professional Involved in Early Care & Education

Facility/Program:

Address:

Current Position (If caregiver or director, ages of children):

Previous Position/Job:

II: EDUCATION/EXPERIENCE

III: PROFESSIONAL/COMMUNITY AFFILIATIONS
Activity in professional organizations or work on behalf of young children:



15

Community/Volunteer Activities:

Professional Recognition:

IV: CONTRIBUTION(S) TO THE FIELD OF EARLY CHILDHOOD CARE AND EDUCATION
(50 words or less, please state why this person should be selected as the 2010 Outstanding Early 
Childhood Professional)

V: REFERENCES – List 3 – Nomination will not be considered without the following information:
Name/Address/Telephone or E-Mail
1.

2.

3.

VI: PERSON SUBMITTING NOMINATION

Name:

Address:

Title:

Phone: Email:

Relationship to nominee:

PLEASE RETURN COMPLETED FORM NO LATER THAN MARCH 26, 2010
Division of Child Care and Early Childhood Education

P.O. Box 1437, Slot S-160
Little Rock, AR 72203

Or fax to 1-501-682-4897

(Do not include a résumé with the nomination form.  Only information contained in the nomination 
form will be considered during the initial review.  Requests for a résumé and additional information 
will be sent to the nominee.)
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When: 
Saturday May 22, 2010 

Save The                                    
Date    

University of Arkansas-Fort Smith  

Contact: 
Shelli Henehan  479-788-7917 (shenehan@uafortsmith.edu) 
Michelle Wynn 479-751-3463  (mwynn@jtlshop.jonesnet.org) 

Western Arkansas Early  
Child Care Conference 


